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http://www.governor.wa.gov/improve/quality/practitioners/Using%20the%?20Balanced%20Sc
orecard.doc

Putting the Balanced Scorecard to Work (Harvard Business Review, Sep-Oct 1993)

The Balanced Scorecard -- Measures That Drive Performance (Harvard Business Review, Jan-
Feb 1992)

Using the Balanced Scorecard as a Strategic Management System (Harvard Business Review,
Jan-Feb 1996)

Niven, Paul R. Balanced Scorecard: Step-by-Step for Government and Nonprofit Agencies.
John Wiley & Sons, 2002




